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Introduction 
The following encompasses the return to work and stage for Asolo Rep. These plans have been made 
using independent studies developed for the safe return to work for the entertainment industry, 
guidelines issued by all of our Union partners and the medical advice of Dr. Kirk Voelker, a Sarasota 
pulmonary critical care and ICU physician and the medical director of clinical research at Sarasota 
Memorial Hospital. 

Asolo Rep will follow this plan as detailed below unless local, state, or federal guidelines are more 
stringent. We have developed increased safety and sanitization protocols, taking every available 
precaution to reopen with the confidence that we are not putting our artists, staff, volunteers, and 
patrons at risk. Our enhanced workplace protocols will apply to Asolo Rep’s Staff (full-time and part-
time staff, Actors, Stage Managers, Directors, Volunteers, other visiting artists, over hire, and 
apprentices). We will continue to adapt plans as the epidemic evolves, understanding that we must 
remain vigilant and nimble for the health and safety of all. 

State and Local Government 
On September 25, 2020, Florida entered Phase 3 of its Safe. Smart. Step-by-Step Plan for Florida’s 
Recovery which, among other things, states that “Large Venues: (i.e. movie theaters, concert halls, 
auditoriums, bowling alleys, arcades, playhouses, casinos) These venues should re-open fully with 
limited social distancing protocols.”  

COVID-19 Return to Work Safety Plan and Procedures 
The safety and wellbeing of Asolo Rep’s staff an patrons is paramount to us. Due to COVID-19, Asolo Rep 
recognizes the risks and aims to implement the measures below to provide a safe and sanitary work 
environment. This document is not intended to cover all situations but will be used as a guideline 
outlining our responses to most common scenarios in the workplace. We will continually review the 
protocols and will adapt our procedures accordingly to keep staff as safe as possible. 

Because the information about and the response to the COVID-19 pandemic is constantly changing, 
please be advised that this policy may be revised at any time, based on the overall situation, changes in 
federal, state, and/or local laws and union guidelines.  

Screening and Reporting to Work or Performing Services 
Asolo Rep is closely monitoring all communications from the CDC and the state and local authorities. 

Any staff (full-time and part-time staff, Actors, Stage Managers, Directors, Volunteers, other visiting 
artists, musicians, over hire, and apprentices) reporting to work or performing services will be screened 
for symptoms related to coronavirus as a precautionary measure to reduce the spread of COVID-19. 

Personal Protective Equipment (PPE)  

Everyone will be required to wear a face mask that covers the nose and mouth when inside Asolo Rep 
spaces.  

Additional detail on PPE use in rehearsal and performance can be found in the Pre-Rehearsal, Rehearsal 
and Tech & Backstage sections. 
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Additional Safety Measures 
1. Promote healthy hygiene practices and encourage social distancing. 

Staff will be given time to wash their hands frequently. Hand sanitizer will be made available 
throughout Asolo Rep’s buildings. 

2. Minimize face-to-face contact between staff members. 

To limit interactions, any staff member who can continue to work remotely can and should as 
we reopen. This decision should be made with the approval of the staff member’s direct 
supervisor. 

Visitors and non-essential personnel will not be allowed in Asolo Rep’s buildings. Supervisors will 
set schedules with their teams to complete as much work as possible while maintaining physical 
distance. 

3. Severely limit meetings in conference rooms and practicing proper social distancing when in-
person meetings are unavoidable. 

Use conference calls and Zoom for meetings whenever possible. 

4. Staff are expected to maintain at least six-feet distances between themselves and others as 
much as possible in the workplace and during breaks.  

Seating will be spaced out to ensure colleagues are not seated within six feet of each other. 

5. Limit the number of people in an elevator to two at any given time.  

6. Require staff members who are symptomatic and/or test positive for COVID-19 to stay home. 

Work-from-home policies will be in place in the event a staff member appears symptomatic but 
can still work. 

7. Implement contact tracing within Asolo Rep buildings in case of any outbreak of COVID-19 
within our company. 

8. Implement a quarantine requirement for any staff member who travels or who comes into 
contact with a COVID-19 case. 

 

Cleaning and Disinfecting  

The Clorox Total 360 System will be used throughout our facilities as their primary disinfecting system. 
The system pairs an electrostatic sprayer with a portfolio of Clorox disinfectants and sanitizers to ensure 
all surfaces – even those hard-to-reach, difficult-to-clean areas – are properly treated. Janitorial services 
will also increase cleaning of touchpoints throughout each work week.  

Cleaning stations will be placed throughout facilities with bottles of disinfectant wipes, Lysol spray and 
alcohol wipes for electronics. Cleaning kits will be located at the following locations: Reception, Box 
Office, All Production Shops, Backstage, all Rehearsal Halls, and all Company Vehicles. 
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Wall-mounted hand sanitizing stations will also be located throughout our buildings.  

Bathrooms 
Limited capacity will be implemented in multi-stall bathrooms, indicated through specific signage. 
Bathrooms will be well stocked with soap and paper towels. Masks must be worn. We are investigating 
touchless operation for sinks.  

Signage 
Signs informing staff of COVID-19 symptoms and safety requirements will be posted throughout the 
building. Signs detailing new occupancy limits will be posted in common areas. Physical distance 
indicators will be added to elevator lobbies, common areas, and high-risk areas. 

Cleaning and Disinfecting Workspaces 
Staff members are responsible for cleaning and disinfecting their own workspaces including office 
spaces, shop tables, and any materials that will be handled for more than one day. 

Time clocks 
Disinfecting wipes will be stationed near the time clock so that staff who are required to clock in can and 
should wipe the clock before and after use.  

Water Fountains 
Water fountains are not to be used. Bottle fillers may be used if available. Staff is responsible for 
providing their own bottles.  

Breakrooms and Green Rooms 
There should be no congregation in any break area. Staff may enter rooms to use the facilities provided 
but must leave when done. All common dishes and silverware are off limits. 

HVAC 
Frankel Annex 
• This Building has 4 residential-grade air handlers with no outside fresh air intakes. These 

units can be left in a constant “on” state regardless of occupancy to allow maximum clean 
air. 

• All units use MERV 8 Filters which are replaced every 4 months.  
• Units are serviced every 4 months by Cool Today. During service, all aspects are inspected to 

ensure they are properly greased, free from slime and mold, and cleaned or vacuumed, as 
necessary. A verifiable report is issued and kept on file with Human Resources.  

Coville Guest Artist Housing  
• Each unit has an individual residential-grade air handler with no outside fresh air intakes.  
• All units use MERV 8 Filters which are replaced every 4 months.  
• Units are serviced every 4 months by Cool Today. During service, all aspects are inspected to 

ensure they are properly greased, free from slime and mold, and cleaned or vacuumed, as 
necessary. A verifiable report is issued and kept on file with Human Resources.  
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Koski Production Center 
• This building has 7 residential air handlers with no outside fresh air intakes. The 3 units 

associated with Rehearsal Halls, Bathrooms, Breakrooms, and Common Spaces have been 
outfitted with UVC lights and Reme-Halo air purifiers to provide clean sanitary air. These 
units will be left in a constant “on” state regardless of occupancy to allow maximum clean 
air. This building also has a commercial Trane unit in the scene shop area that has variable 
fresh outside air intake that can be controlled based on outside air temperature.   

• All Units use MERV 8 air filters which are replaced every 4 months. 
• The commercial unit has 2 HEPA filters running in a constant “on” pattern. 
• Residential units are serviced every 4 months by Cool Today.  During service, all aspects are 

inspected to ensure they are properly greased, free from slime and mold, and cleaned or 
vacuumed, as necessary. A verifiable report is issued and kept on file with Human 
Resources. 

• The commercial unit is serviced every 4 months by Trane.  During service, all aspects are 
inspected to ensure they are properly greased, free from slime and mold, and cleaned or 
vacuumed, as necessary. A verifiable report is issued and kept on file with Human 
Resources. 

FSU/CFPA 
• In 2017, the CFPA underwent complete replacement of all HVAC units. At that time, the 

system was upgraded to meet all current building standards for fresh air intake. At the time 
of installation recordings were as follows: 

AHU Tag Area Served Supply Air CFM Outside Air CFM Outside Air % 
RTU-1 Ballet 20,000 4,880 24% 
RTU-2 Offices 8,835 1,420 16% 
RTU-3 Rehearsal Hall 6,515 3,000 46% 

RTU-4 
Dressing Rooms/ 

Costume Shop/ Offices 24,000 6,670 28% 
RTU-5 Mertz Theater  Stage 21,150 1,460 7% 
RTU-6 Mertz Theater Seating 24,150 4,160 17% 
RTU-7 Cook Theatre 17,380 2,455 14% 
RTU-8 Lobby 14,100 4,935 35% 

• The systems have 2 rows of filters.  First row of filters the air hits are 2” filters, the second 
row are 4” filters.  Maintenance changes the 2” filters every 3 months and the 4” filters 
every 6 months using Merv8A filters which have 90 percent efficiency on particles that are 
3 to 10 micrometers in size, pollen and dust, but also dust mites and mold spores. 

• Rooftops units are walked every day by Maintenance to make sure systems are functioning 
properly.  They look for water leaks and listen for noises out of the ordinary. They also open 
systems and check filters just in case they get too dirty and need to be changed earlier than 
scheduled. 

• Drain lines and drain pans are cleaned every month.   
• Coils first cleaned with water and a wire brush, if needed, then coated with the Evap-Fresh.  

The amount used depends on the size of the coil. Evap-Fresh is a ready-to-use, non-abrasive, 
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one-step cleaner and disinfectant for evaporator coils in small air conditioners, commercial 
air handling equipment, HVAC cooling coils, and refrigeration equipment. 

• Once a year, the outside of these units are pressure washed. 
• Direct drive motors are greased every 6 months. 
• Every 6 months, a chemical is put through the duct work using Bio Fresh CD in a Bio Fresh 

fogger.  This is done before or after hours. 
• Drain pan tabs are put in the drain pans inside the unit to prevent sludge and bacteria build 

up in the pans.  This is completed with every filter change. 
• Production booths have separate split systems allowing operators to control personal air.  
• Maintenance logs are kept on the outside of each unit. 

Production Shops 
Production Shops are restricted to the specific department and Production Management. Special 
arrangements will be made should someone else need to enter a shop. PPE must always be worn. Staff 
will use their own tools as much as possible, and any shared tools will be sanitized before and after 
usage by the staff member. 

Scene Shop 
• Masks will be worn at all times. 
• Workstations will be socially distanced. 
• Cleaning stations will be provided close to shared tools. 
• Breaks must be staggered so that not more than 3 people are in the break area at a time. 
• Staff may not bring in food to share. 
• Staffing will be limited to allow for proper social distancing. 
• Delivery people will have restricted access and will be allowed only just inside the building 

doors.  
• Staff should add a face shield when they cannot maintain a six foot distance for a prolonged 

period of time.  
• Staff members are responsible for keeping their area clean and sanitary. 

Prop Shop 
• All scene shop rules (above) will also be in effect. 
• Prop staff members may not enter rehearsal halls. A prop drop-off and pickup area will be 

created just outside the studio for all prop handoffs between departments. 
• All props must be sanitized after drop off. 
• All fabrics should be cleaned with an alcohol spray. 
• No pins, pens, or other small items should be held in the mouth. 

Costume Shop 
• Workstations will be socially distanced. 
• Cleaning stations will be provided close to shared machines 
• Breaks must be staggered so that not more than 3 people are in the break area at a time. 
• Staff members may not bring in food to share. 
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• Staff should add a face shield when they cannot maintain a six foot distance for a prolonged 
period of time including during fittings. 

• Staff members are responsible for keeping their area clean and sanitary. 
• All fabrics should be sanitized with alcohol spray. 
• No pins, pens, or other small items should be held in the mouth. 

Casting 
Auditions  
Auditions and (when possible) callbacks will be held virtually. When not possible, social distancing of at 
least 12 feet will be observed. 

Understudies  
Asolo Rep will provide local understudies as possible/feasible for all roles including those on the Stage 
Management team. 

Asolo Outside 
Theatre 
An open Air performance space will be constructed in front of the Theatre building.  Utilizing social 
distancing and CDC guidelines to create a performance space that is safe for both patrons and 
performers.  

Casts 
Casts will be kept small for these productions.  

Staging 
Social distancing will be observed; the intention is to keep the performers 12 feet from others. 

Tech 
We will not use 10/12’s due to the environmental constraints of an outdoor production. 

Costumes 
Costume changes during shows will be eliminated or completed by the Actor as much as possible. 

Box Office 
Tables located at 2 entrance points.  

Front of House 
• Seating will be capped at 250. 
• Arrival times will be staggered  
• Heath screening of audience including a temperature check will be conducted before entry 
• Shows will be performed without an intermission. 
• Honey wagons will be provided for audience bathroom use. 
• There will be no hard copy programs. 
• There will be at least 12 feet from the front of the stage to the audience. 
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• Seating groups will be separated by at least six feet. 

Asolo Inside 
Costumes 

• Costume changes during shows will be eliminated or completed by the Actor as much as 
possible. 

• If an assisted quick change is necessary, both the Actor and Dresser would wear masks and the 
Dresser would wear a face shield and gloves when possible. We plan to spend extra time 
working these changes so that they are specifically choreographed to minimize risk. “Bite Lights” 
will not be used to eliminate the risk of spread. Headlamps or well-lit quick change areas will be 
used instead. 

Front of House 
• The theatre will be sanitized after each performance. 
• Hand sanitizer will be available throughout the Lobby for patrons. 
• Seating times will be staggered to reduce overflow in the lobby. 
• At the end of the show audience egress will be staggered. 
• Programs will not be recycled.  Ushers handing out programs must wear gloves. 
• The front of the stage will be no closer than 12 feet from the audience. 
• There will be socially distant seating capped below FL State maximum for large gatherings.  

Bathrooms 
• Bathrooms will be cleaned before each show, once the first act begins and after each 

performance. 
• Ionizers will be placed in public bathrooms. 
• Bathrooms will have limited capacity; an usher will monitor space use and ensure social 

distancing. 
• Entrances to mezzanine bathrooms will be cleared, including removing all storage from these 

areas and taking down the curtains. 

Pre Rehearsal 
Design Process 
The safety of performers and crew will be considered in every aspect of the design. For example, priority 
will be given to non-porous surfaces in scenic elements and reduction of costume / hair changes. 

Pre Rehearsal Testing 
All Actors, Directors, Stage Management and close-contact individuals will be required to provide 
negative COVID-19 test results from a test administered no more than a week prior to arrival in 
Sarasota. Local performers have ample free testing options within Sarasota County.  We will work with 
out-of-state actors to find local free testing options.  

Stage Management Prep 
Stage Management will prep remotely/from home as much as possible. This will include pre-rehearsal 
meetings with other Production Departments, paperwork, and communication with the cast and 
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creative team. When on-site, the Stage Management staff and non-union Production Assistants and SM 
Apprentices will socially distance. They will wear masks at all times and will add a face shield if they 
need to work in close contact for more than 15 minutes. 

Travel and Housing 
All housing for out-of-town company members will be cleaned and sanitized before arrival. All housing 
will be single occupancy. Cleaning kits, including disinfectant and hand sanitizer, will be provided in all 
company housing and vehicles. 

• Company members are responsible for maintaining the cleanliness of their housing. 
• Visitors are strongly discouraged in all company housing.  
• If a family member or friend of a company member visits during a run, they will be asked to 

quarantine at a hotel upon arrival and test and present negative result from a COVID-19 test 
before entering or interacting with company member or entering housing.  

Company vehicles will be sanitized before being handed over and will be double occupancy, assigned to 
specific company members and may not be shared.  

• Company members will not be allowed to travel more than 50 miles from Asolo Rep. 
• Visitors/guests will not be allowed in company vehicles. 
• Masks must be worn in all company vehicles when others are present and second person should 

sit in the passenger side rear seat.  
• When traveling to and from airports, the company van may contain up to 3 people including the 

company management staff member. 

Off Hours 
The success of this safety plan depends on responsible actions during all hours of the day including off 
time (sometimes referred to as protecting the bubble). In order to maintain the health and safety off all, 
Company members are strongly advised to follow all safe distancing practices at all times including but 
not limited to:  

• Avoiding all unnecessary outings and maintaining social distance at all times. 
• Avoiding prolonged time indoors in social settings. 
• When possible, having groceries pre-shopped or delivered. 
• Avoiding bars. 
• Having food from restaurants delivered or picked up to-go, avoiding eating indoors. 
• Always wearing a mask indoors and outside when in prolonged contact with others. 
• Avoiding crowds. 

Rehearsals  
All Asolo Rep rehearsals will be closed; at no time will visitors of any kind be allowed in the room. On 
occasions when someone directly related to the production must be in the room, arrangements must be 
made with Stage Management with ample notice.  Stage Management may decline any such requests. 
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Social distancing will be enforced in the rehearsal room. Each actor will have an assigned “home base” 
to use when not onstage in order to maintain social distance.  The Director, Stage Manager, ASM, SM 
Apprentices and/or Production Assistants will each be spaced apart as far apart as the room allows.  

Each company member will receive a kit containing writing utensils, two cloth masks, disinfectant, and 
cough drops, which will be stored in their personal area. None of these items may be shared and Stage 
Management will not be able to provide replenishment “in the moment.” Company members are 
responsible to prompt Stage Management for replenishment as needed. 

Doors will be opened and closed by a member of the Stage Management team before and after 
rehearsals and breaks.  

Meet and Greets, Production Meetings, Company Business 
All Meetings will be held virtually; there will be no required in person components. 

Table Work 
At least the first 3 days of rehearsal will be held virtually, including read-throughs and table work. We 
will confirm with each company member that they have the equipment required for virtual rehearsals. If 
not, Asolo Rep will be loaned sanitizing equipment at no charge. The Director may choose to continue 
virtual work for as long as they deem helpful.  

PPE 
Masks are required at all times except when the necessity of performance calls for removal by a 
performer. These exceptions will be limited and face shields will be provided. Stage Management should 
be consulted each time a mask is removed in rehearsal for best practices as instructed by Safety 
Manager. At no time will a Director, Stage Manager, or Production Assistant/SM Apprentice be allowed 
to remove their mask in the rehearsal room.  

Rehearsal Testing  
At the start of in person rehearsals all Actors, Stage Managers, Directors and SM Apprentices/ 
Production Assistants will be tested weekly onsite in a private room separate from the rehearsal hall. 
Testing will be performed off site at Passport Health every Tuesday using the BD Veritor Antigen test. 
Results will be available 15 minutes after the test is complete. Stage Management will schedule this as 
part of the rehearsal day. Should a person test positive, they will be notified by the testing facility and 
begin quarantining, they will not be allowed to return until they have received a negative test result. All 
results will be shared with HR Director and staff must sign a waiver to this effect.  

Designer Run 
This run-through will be held virtually for designers. Should a Designer make a compelling argument to 
the contrary, we will reconsider this policy on a limited basis and only for Designers. In this case, the 
Designer must be able to provide a negative COVID-19 test before they may enter the room.   

Shared Food 
There will be no shared food allowed. This includes celebratory cakes and snacks. Company members 
must supply personal bottles and containers for water, etc.  
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Rehearsal Hours 
We will no longer allow the use of the “straight 6” rehearsal day to limit the amount of straight time in 
the room. Additionally, meal breaks will be no less than 2 hours in length to allow actors to leave the 
rehearsal space and return to housing so that rehearsal spaces can fully replenish sanitary air.  

Marketing 
All interviews will be held remotely. Pre-production photos will not be taken in the same Rehearsal Hall 
that is in use for rehearsals. Social distance and mask-wearing will be observed and the photographer 
and/or marketing staff will maintain maximum distance but in no instance get closer than six feet to any 
company member.  

Props 
• The use of hand props will be kept to a minimum.  
• The props department will not enter the Rehearsal Hall to deliver props but rather leave them in 

a designated area outside of the Rehearsal Hall.  
• Shared props should be sanitized by a member of the Stage Management team after each use.  
• Single use props will be sanitized at the end of each day by a member of the Stage Management 

team. 
• Real “consumable” food or drink will not be allowed in any production.  

Rehearsal Costumes  
• Rehearsal costumes will be laundered before being brought to the rehearsal facility.  
• Alcohol spray will be provided for each Actor to spray their costumes each day. Actors will be 

individually responsible for their items.  
• Each Actor’s costumes will have a separate home for the Actor to return them to at the end of 

each day. 

Costume Fittings 
• Out-of-town Designers will need to have a negative COVID-19 test before attending a fitting. 

Designers will be encouraged to attend fittings virtually. 
• Shop staff in a fitting is limited to 2 and both will wear masks and face shields for the duration. 
• Actors must wear a mask and will be offered a face shield if it is possible to wear with their 

costume.  

Tech and Backstage 
Sanitation in all backstage spaces will be completed daily. Visitors will not be allowed backstage, at the 
stage door, or outside the theatre.  

All backstage tours will be suspended. 

Load In 
• All overhire crew will be Screened by the IATSE Safety Manager prior to admittance to the 

building. This will consist of a series of health questions and a no contact temperature scan  
• Calls will be staggered to limit the amount of people in the space at any given time. 
• Overhead work will be limited while people are working on deck. 
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• Masks will be worn at all times. When a distance of six feet cannot be maintained, face shields 
will be added. 

• Time will be allowed in each call to allow crew to clean touchpoints before leaving the building. 

Tech & Performance Testing 
All Actors, Stage Managers, Directors, and SM Apprentices/Production Assistants will continue weekly 
tests for the duration of their contracts. 

All crew who will come into contact with performers will be added to the weekly testing as outlined in 
“Rehearsal.” 

Dressing Rooms 
Asolo Rep will make best efforts to ensure single occupancy in each Dressing Room. When not possible, 
actors will be spaced at least six feet apart and Plexiglas shields will be set up around each dressing 
station. The personal cleaning kits from the rehearsal hall will be transferred to the dressing stations.  

• Dressers and Costume Staff (except Wig Personnel) will not enter a dressing room once an actor 
has arrived. All costumes will be set more than a half hour prior to actor arrival. Any fittings will 
take place in the Costume Shop.  

• Wigs will be placed in the Dressing Rooms prior to actor arrival; Actors will be personally 
responsible for wig prep. Wigs will be applied by the Wig Person in each dressing room, with the 
Wig Person wearing a mask and face shield. 

Common Spaces 
• The Callboard will no longer include a sign in sheet. Instead, Stage Management will check each 

performer in. 
• The Green Room will be closed to gatherings but may be used for facilities. 
• Social distance must be maintained in the Crew Room and masks must be worn at all times. 
• There will be no shared food, including tech snacks. 

Backstage 
• All company members including crew will attempt to maintain a six-foot distance. When this is 

impossible, face shields will be added. 
• There will be no common use water or cough drops. 

Haze and Fog 
We will not use haze or fog. This policy will be reevaluated as science and our understanding of 
COVID-19 progresses.  

Orchestra Pit 
We will not use the Orchestra Pit in the 2020/2021 season. 

Booths 
Doors should be closed between Booths. Each Booth occupant is responsible for sanitizing their Booth.  

Tech/ Previews 
• Tech tables will be spaced at least six feet apart. 
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• Masks will be worn at all times except by actors onstage. Masks for performers will be 
encouraged backstage and required on breaks.  

• Breaks will be lengthened to allow for distancing in bathrooms. 
• We will maintain separation between those working backstage and those working in the house 

during tech/previews. There will be separate access to the house. The backstage company will 
not be allowed in the house and the house company will not be allowed backstage during tech 
hours. 

• Department Heads are responsible for maintaining a list of all staff present during each work 
session to aid in contact tracing in case of a positive COVID-19 test. 

• During previews, Directors and Designers will maintain social distance from audience members. 
• Post-performance tech notes will take place in a secondary space to allow for sanitation and 

spacing. 

Costumes 
• All costumes will be sanitized with alcohol spray each day. 
• Laundry-safe items will be washed each day. 
• Dry Cleaning will happen weekly. 

Sound 
• If wireless mics are used in a production, there will be a schedule for the placement and removal 

of mics with a Mic Technician before and after the show. All equipment will be disinfected 
before being placed on an Actor and after being removed. The Mic Technician will wear a mask, 
face shield, and fresh single-use gloves for each Actor. 

• The sound department will be responsible for cleaning headsets/comms between uses. 
Headsets will not be shared.  

Props 
• All props will be cleaned and sanitized by gloved Stage Technicians or Stage Management (in the 

case of understudy rehearsals) before each rehearsal or performance and placed in appropriate 
setup positions. 

• Prop handoffs will be kept to a minimum by Actors picking up props from tables. If a handoff 
must happen the Stage Technicians will be masked. 

Scenery  
• All scenery touch points will be sanitized by the Crew before and after each performance.  

Front of House 
• All patrons must wear masks – disposable masks will be provided for those who do not bring 

one. 
• Posters will be placed at the exterior of the theater listing COVID-19 symptoms and informing 

patrons not to enter if they are experiencing any of these symptoms. In this case, patrons can 
call the box office to reschedule or obtain a refund.  

• There will be no concession sales. 
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• There will be no programming that encourages gatherings in the lobby, including but not limited 
to in-person Family Days, IllumiNation, Scoop, Out @ Asolo Rep, Talkbacks, Opening Night 
Receptions and Dinners  

• Water fountains will not be made available. 

Box Office 
• Patrons will be reminded via email of all COVID-19-related precautions. 
• Patrons must provide contact information for the purpose of contact tracing in case of a positive 

COVID-19 case. 
• Asolo Rep is investigating touchless POS systems and will encourage their use. 
• Asolo Rep will encourage contactless ticketing. 
• Box Office lines will be socially distanced. 
• Those handling cash will wear gloves. 
• Barriers will be installed between the ticket stations and will call. 

Ushers 
• Ushers must wear masks – a cloth mask will be provided. Ushers will be required to launder 

mask and reuse.  
• The FOH manager will complete symptom screenings and temperature checks for all Ushers 

before each show. 
• Ushers handling tickets and/or programs will wear gloves. 
• We will increase training with the FOH manager to ensure that all new policies are understood 

and followed. 

Conclusion 
Asolo Rep is committed to remaining transparent and adaptive as we assess and adjust our reopen 
plans. Federal, state, and local guidance changes regularly and the science and knowledge of the 
COVID-19 coronavirus continues to grow. We prioritize clear and consistent communication with our 
artists, staff, patrons, volunteers, and unions as we learn more and devise a path to share live theater 
with our community.  Staff and artists in each aspect of the organization are empowered to invest in the 
health and safety of themselves and their colleagues. The HR department is available to receive any 
suggestions confidentially and respectfully for improvement or, change and to help those who need 
further clarification on policy.  
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